[image: image1.jpg]




Phone Script for Chronic Absentees
1. Provide this phone script guide to group leaders.
2. Ask them to contact every person on their ministry list.
3. Begin this contact process approximately 2 weeks prior to the relaunch of your groups.
4. Add to or modify this content to fit your church.
5. Instruct group leaders to use this script as a guide – let them know that it is best if they say these things in their own words and voice!
Sample phone script:
Hello!
My name is [YOUR NAME] and I am one of the group leaders at [CHURCH NAME]. Is this a good time for a quick conversation? If not, is there a better time that I can call back?
We are relaunching our Bible study groups, and I would love to have you as my guest on [DATE] at [TIME]. COVID-19 has made it hard for our groups to meet like they used to, and we are making a big effort to get everyone together again. It’s a great time to jump in and get involved.
Our group is for [DESCRIBE THE TYPE OF PEOPLE WHO ATTEND YOUR GROUP]. We value Bible study that helps us grow, we love to support one another, and we love to serve people in our group and outside our group.
May I email you the information about the group I lead, like when and where we meet? If you decide to come, I’d be glad to meet you and walk you to the place we meet.
Do you have any questions for me?
Thank you for your time! 
NOTE: If you discover that a person/family is no longer interested in attending your church, has moved away, or requests you to remove them from your call list/membership role, notify your pastor or other staff leader and pass along that information to them.
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